2011 Risk Man

1. Do you currently have member access to the web site?

Yes

No

2. If response to question 1 is "no," why not? Check all that apply.

Just haven’t gotten around to it

Don’t know how

Have no interest
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SurveyMonkey

Response
Percent

84.0%

16.0%

answered question

skipped question

Response
Percent

50.0%

50.0%

0.0%

Other (please specify)

answered question

skipped question

Response
Count

21

25

Response
Count

22



3. How often do you access the web site?

Daily

Weekly

Monthly

Less than once a month

Less than once a year

Never

[E—
E—
I

=

=
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Response
Percent

0.0%

16.0%

24.0%

44.0%

8.0%

8.0%

answered question

skipped question

Response
Count

11

25



4. What would increase the frequency of your access? Check all that apply.

Response Response

Percent Count

The web site becomes more user
) | 56.5% 13

friendly.

| get a reminder from STRIMA to do
[ 39.1% 9

so.

The content becomes more
[ | 47.8% 11

relevant to me.

More members participate in the
| 56.5% 13

forums.

Links to Associate members are

[ 17.4% 4

provided.

More members put Request For
) [ 39.1% 9

Proposals on the web site.

More members share loss control
[ | 30.4% 7

programs.

Other (please specify)

7
answered question 23
skipped question 3

5. When needing information, do you prefer to use the forum or to send mass membership emails?

Response Response
Percent Count

Foum [ 28.0% 7

Email | | 48.0% 12

| have no preference [ ] 24.0% 6

answered question 25

skipped question 1
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6. To survey the membership, if you prefer to use the forum instead of using emails, tell us why. Check all that

apply.

I don’t want to fill up people’s
inboxes.

| don't like getting mass emails, so
| won't send them.

I like that in one place there is a
record of responses that | can
retrieve as needed.

There is a historical record kept for
my future reference.

It encourages dialogue.

Response
Percent

50.0%

50.0%

87.5%
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50.0%

50.0%

Other (please specify)

answered question

skipped question

Response
Count

18



7. To survey the membership, if you prefer using emails, instead of the forum tell us why. Check all that apply.

Response Response

Percent Count
Using the forum is too time
consuming; it's quicker to send an | | 69.2% 9
email.
Using the forum is too difficult; it's
_ o | 38.5% 5
easier to send an email.
| get a quicker response. | | 76.9% 10
| get more responses. | | 76.9% 10

Other (please specify)

4
answered question 13
skipped question 13

8. The board had suggested that anyone using e-mails to survey the membership send the e-mail to everyone by
blind CC so responders would not use the "reply to all" button. Then the original sender of the e-mail could
compile the responses and send to everyone in one e-mail rather than everyone receiving all the responses. Do
you support this concept for e-mail surveys?

Response Response

Percent Count
Yes | I 60.0% 15
No | | 40.0% 10
answered question 25
skipped question 1
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9. If response to 8 is "Yes,", why?

answered question

skipped question

10. If response to 8 is "No,", why?

answered question

skipped question

11. Do you understand that the State Member forum is only accessible by State members?

Response

Percent
Yes | | 96.0%
No [] 4.0%

answered question

skipped question
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Response
Count

14

14

12

Response
Count

10

10

16

Response
Count

24

25



12. Do you understand that the Open Forum is accessible by State AND our Associate members?

Yes |

No [

13. Have you read STRIMA’s Articles of Incorporation?

Yes |

No |

14. Have you served on any STRIMA committee?

Yes |

No |
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Response
Percent

87.0%

13.0%

answered question

skipped question

Response
Percent

68.0%

32.0%

answered question

skipped question

Response
Percent

56.0%

44.0%

answered question

skipped question

Response
Count

20

23

Response
Count

17

25

Response
Count

14

11

25



15. If no, do you have interest in serving on a committee?

Response
Percent
Yes | | 42.9%
No | | 57.1%

answered question

skipped question

16. Have you served as an Executive Committee member?

Response
Percent
Yes | | 38.5%
No | | 61.5%

answered question

skipped question

Response
Count

14

12

Response
Count

10

16

26

17. If response to question 16 is "no," do you have interest in serving as an Executive Committee member?

Response
Percent
Yes | | 28.6%
No | | 71.4%

answered question

skipped question

8 of 26

Response
Count

10

14

12



18. Have you served as a Conference Host in the past?

Response Response
Percent Count

Yes [ 20 8% 5

No | | 79.2% 19
answered question 24
skipped question 2

19. If response to question 18 is "no," do you have any interest in serving as a Conference Host in the future?

Response Response
Percent Count

Yes [ 22.2% 4

No | 77.8% 14
answered question 18
skipped question 8

20. Have you attended one or more annual conferences in the past five years?

Response Response
Percent Count

Yes | | 91.7% 22

No [ ] 8.3% 2

answered question 24

skipped question 2
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21. How would you rate the Executive Committee’s communications to its membership in the last three years?

Response

Percent

Exemplary | | 45.8%
Satisfactory | | 54.2%
Needs Improvement 0.0%
Unsatisfactory 0.0%

answered question

skipped question

22. If the response to question 21 is not exemplary, how can communication be improved?

answered question

skipped question

23. Overall, knowing STRIMA’s mission, does the organization currently meet your needs?

Response
Percent

Yes | 92.0%

No [] 8.0%

answered question

skipped question
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Response
Count

11

13

24

Response
Count

21

Response
Count

23

25



24. Rate each of these web site features: (1) Not important to me (2) Neutral (3) Important to me

q 5 : Response
Count
Announcement Section 8.7% (2) 39.1% (9) 52.2% (12) 23
Newletters 13.0% (3) 43.5% (10) 43.5% (10) 23
RFPs 4.3% (1) 17.4% (4) 78.3% (18) 23
Statutes 4.3% (1) 47.8% (11) 47.8% (11) 23
Roundtable 4.3% (1) 26.1% (6) 69.6% (16) 23
Surveys 4.3% (1) 26.1% (6) 69.6% (16) 23
Conference Education 4.3% (1) 17.4% (4) 78.3% (18) 23
Conference 4.3% (1) 17.4% (4) 78.3% (18) 23
Documents 4.3% (1) 34.8% (8) 60.9% (14) 23
Image Galleries 30.4% (7) 56.5% (13) 13.0% (3) 23
FAQs 8.7% (2) 47.8% (11) 43.5% (10) 23
answered question 23
skipped question 3
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25. How often do you use each of the web site's indicated features?

Announcement Section

Newletters

RFPs

Statutes

Roundtable

Surveys

Conference Education

Conference

Documents

Image Galleries

FAQs

Daily

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Weekly

4.3% (1)

0.0% (0)

0.0% (0)

0.0% (0)

4.3% (1)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Monthly

21.7% (5)

13.0% (3)

8.7% (2)

4.5% (1)

4.3% (1)

8.7% (2)

8.7% (2)

4.3% (1)

8.7% (2)

0.0% (0)

4.5% (1)
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<
Monthly

30.4% (7)

39.1% (9)

26.1% (6)

22.7% (5)

30.4% (7)

26.1% (6)

30.4% (7)

30.4% (7)

26.1% (6)

30.4% (7)

27.3% (6)

Never

13.0% (3)

13.0% (3)

17.4% (4)

18.2% (4)

4.3% (1)

13.0% (3)

4.3% (1)

13.0% (3)

8.7% (2)

39.1% (9)

13.6% (3)

As
Needed

30.4% (7)

34.8% (8)

47.8%
(11)

54.5%
(12)

56.5%
(13)

52.2%
(12)

56.5%
(13)

52.2%
(12)

56.5%
(13)

30.4% (7)

54.5%
(12)

answered question

skipped question

Response
Count

23

23

23

22

23

23

23

23

23

23

22

23



26. How many conferences have you attended?

=

2 [ ]
[
[

more than 5 | |

27. Do you like the length of the conference?

Too short

just right |

toolong [ |

28. If response to question 27 is "too short” what would you do differently?
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Response
Percent

4.3%

21.7%

13.0%

8.7%

0.0%

52.2%

answered question

skipped question

Response
Percent

0.0%

87.0%

13.0%

answered question

skipped question

answered question

skipped question

Response
Count

12

23

Response
Count

20

23

Response
Count

25



29. If response to question 27 is "too long" what would you change to make to conference shorter?

30. Do you like having Tuesday afternoon open?

Yes

No

answered question

skipped question

Response
Percent

82.6%

17.4%

answered question

skipped question

31. If reponse to question 30 is "yes," what do you do during Tuesday open time period?

Confer with other attendees on risk
management issues

Catch up on e-mails and work from
office

Take time to enjoy the area and
relax
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Response
Percent

36.8%

52.6%

57.9%

Other (please specify)

answered question

skipped question

Response
Count

24

Response
Count

19

23

Response
Count

10

11

19



32. If response to question 30 is "no," what would you prefer during this time period?

Response
Percent
More sessions similar to other
i 0.0%
conference sessions
Special session geared toward
personal development such as
improving communications | | 50.0%
skills, presentation skills or
interacting with others.
Open discussion sessions with
specific topics identified before | | 50.0%

the conference.

Other (please specify)

answered question

skipped question

33. If you could change one thing about the conference what would it be?

answered question

skipped question

34. Would you be supportive of STRIMA doing a Cost of Risk Benchmarking survey?

Response
Percent

Yes | 92.0%

No [] 8.0%

answered question

skipped question
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Response
Count

22

Response
Count

17

Response
Count

23

25



35. Would you participate in the survey if it required 3 to 4 hours of your time to compile the data?

Response
Percent

Yes | | 84.0%

No [ 16.0%

answered question

skipped question

Response
Count

21

25

36. If you answered Yes and participation required that you must provide data for your state's Property, Liability

and Workers Compensation costs in order to participate would you still be willing to participate?

Response
Percent

Yes | 87.0%

No [ ] 13.0%

If "No," why?

answered question

skipped question
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Response
Count

20

23



37. This information is voluntary

Response Response

Percent Count
Name:
95.0% 19
State:
I | 100.0% 20
Email Address:
| 95.0% 19
Phone Number:
| 90.0% 18
answered question 20
skipped question 6
Page 1, Q2. If response to question 1is &quot;no,&quot; why not?
Check all that apply.
1 Forgot my password Mar 30, 2011 12:50 PM
2 Would like more information about how to get my passwords to work, who to Apr 4, 2011 11:26 PM

contact with questions, etc. My bad because I've missed quite a few recent
STRIMA conferences but it would be very helpful.
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Page 1, Q4. What would increase the frequency of your access?
Check all that apply.

1 | would visit more often if the web site were updated with new information more Mar 30, 2011 8:21 AM
often.

2 Ability to communicate in an easy email format. Mar 30, 2011 8:37 AM

3 | would probably access the site more often if there was more updated and Mar 30, 2011 12:42 PM

relevant information. | sometimes forget to check the site more often.

4 Website allow a user to respond to requests without having to log in each time. Mar 30, 2011 2:21 PM
5 All of the above. Apr 4, 2011 8:04 AM
6 | am guilty of never getting around to gaining access. | imagine some prodding Apr 4, 2011 9:28 AM

may have been successful in getting me to seek it out.

7 Don't know how to access,can't remember my password, and don't know who to Apr 4, 2011 11:26 PM
contact. My bad, because I've missed a lot of recent STRIMA conferences but
periodic reminders and/or short instructional sessions at each conference would
be very helpful in my opinion

Page 1, Q6. To survey the membership, if you prefer to use the forum instead of using emails, tell us why.
Check all that apply.

1 | think our members feel they get a better and quicker response by sending Mar 31, 2011 10:36 AM
emails, although the forum is the more organized approach.

Page 1, Q7. To survey the membership, if you prefer using emails, instead of the forum tell us why.
Check all that apply.

1 | can easily forward an email to the person in my organization that requested the Mar 30, 2011 8:53 AM
information. Forum, not so much.

2 When | ask for information, | need it quickly and from many state risk managers. Mar 30, 2011 9:53 AM
Historically, using the forum does not generate much response. | can get
immediate response from an email versus using the forum. | don't have the
luxury to wait a long period of time, nor only a few responses.

3 If the forum were more user friendly, easier to access and comment, it would be Mar 30, 2011 2:21 PM
more beneficial to use over emails.

4 The value to me is that it gets out there and is not subject to whether folks ever Apr 4, 2011 9:28 AM
go into the forum.
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Page 1, Q9. If response to 8 is &quot;Yes,&quot;, why?

10

11

12

13

14

Yes, but only if we can count on the original sender to compile the information
and provide the responses to the general membership.

It would cut down on the number of reply emails you would receive.

Its a more efficient use of the process and avoids the reply to all overload for
everyone on the distribution list.

Avoid getting all the Reply to All and provides all the responses in one place.
This will reduce the number of e-mails that | get, and will allow me to review
responses once at my leisure. Unfortunately, | can't remember ever receiving a

compiled response even though | asked for one.

| don't like receiving every response to an email - there may be some that | don't
want to receive or take the time to open and read (like -"me too" responses).

Keeps my email box less crowded.

| resent "reply to all" responses filling up my on box. I'd prefer to get a summary
that | could save and use in the future if need be.

| support the concept if members do not want all responses clogging up their
email system, but personally | like to see the questions and all responses. It
provides good information and if something is not relevant to me 1 just delete it.

| don't need to see everyone's response to a question which | may or may not be
interested in. This method means only two e-mails in my box; the question and
the results.

it would not fill up my mailbox

It seems more efficient.

Because | like a lot of other surveyors, often forget to compile the responses and
send them to everyone or | don't have the time to do so. | know that it involves a
lot more e-mails, but | actually keep everyone's e-mail as a record

If email surveys are used, then I think this is the best approach. We all get many

emails throughout the day and don't need to be copied on all responses if an
aggregate report will be generated.
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Mar 30, 2011 8:21 AM

Mar 30, 2011 8:29 AM

Mar 30, 2011 8:53 AM

Mar 30, 2011 10:20 AM

Mar 30, 2011 10:22 AM

Mar 30, 2011 12:42 PM

Mar 30, 2011 12:50 PM

Mar 31, 2011 10:08 AM

Mar 31, 2011 10:36 AM

Apr 4, 2011 9:28 AM

Apr 4, 2011 10:03 AM

Apr 4, 2011 11:39 AM

Apr 4, 2011 11:26 PM

Apr 5, 2011 11:09 AM



Page 1, Q10. If response to 8 is &quot;No,&quot;, why?

10

| believe an open forum with first person, original responses is better. Does
compilation mean summary or just putting them in one communication?

Initially, 1 was for this idea, but | have changed my mind on the issue. | know
that | may have to filter some responses that are not merited, but overall, the
emails that reply to all generate and foster communication and interest between
risk managers. You are not required to reply and can delete if you want to. Our
association is built on communication and cooperation. We need to do anything
at all that stimulates that objective, even if it has some negatives.

Because the original requester may not compile responses and send them out to
everyone. I'd only support this if there was a commitment from everyone that
they would put the responses together for us.

| do get several emails daily. However, if | do not want to respond to an email or
read the response of someone in a survey, it is easier to delete. | can still
maintain emails relevant to a particular subject rather than having to go to the
website to retrieve them.

It is too time consuming for the "sender" to compile results and remember who to
send them to. If I'm not interested in the topic and have been cc'd, | just hit
delete.

| think people like to see other people's responses.

Already receive enough emails.

Even though | may not ask the question, | am interested in the other responses.
It assumes each sender will take the time to compile and send to everyone. |
don't mind getting multiple emails from various respondents, but | probably get
fewer emails than some people do.

Because | like a lot of other surveyors, often forget to compile the responses and

send them to everyone or | don't have the time to do so. | know that it involves a
lot more e-mails, but | actually keep everyone's e-mail as a record
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Mar 30, 2011 8:37 AM

Mar 30, 2011 9:53 AM

Mar 30, 2011 10:26 AM

Mar 30, 2011 1:39 PM

Mar 30, 2011 2:21 PM

Apr 4, 2011 8:04 AM
Apr 4, 2011 9:50 AM
Apr 4, 2011 10:26 AM

Apr 4, 2011 2:00 PM

Apr 4, 2011 11:26 PM



Page 2, Q22. If the response to question 21 is not exemplary, how can communication be improved?

1 Perhaps a reminder that the minutes are posted for all to view. Mar 30, 2011 8:39 AM
2 Since | am currently on the board, | would defer to the membership for their Mar 30, 2011 9:55 AM
response.

3 The website could be more robust like RIMS or PRIMA's sites with reports, data, Mar 30, 2011 10:30 AM
and white papers that are specific to our State issues. We all have a lot of
information and expertise and we could be sharing it with each other rather than
each of us inventing the wheel every time. | understand that STRIMA does not
have a full-time staff to maintain the website and help the association's board,
but maybe its time to consider a little extra cost to the States to fund an FTE that
is good at doing this type of thing to help. Otherwise, the State contacts will just
go around STRIMA and contact individuals themselves and the information won't
be shared and useful to the rest of us.

4 Jamie was great about communication, | always enjoyed receiving his emails. | Mar 30, 2011 2:27 PM
prefer that items from the association be "pushed" to membership, instead of a
member having to go to a website to get information and remembering to do so.
Many organizations, RIMS & PRIMA "push" info to their members in the form of
newsletters, announcements, blogs, group discussions, etc. There are alos
groups established on LinkedIn that can be "joined" and provide a wealth of
information. STRIMA's strength is the relationships between State Risk
Managers built at each conference, hence probably why | feel comfortable and
prefer emailing them.

5 | don't recall regular communications to STRIMA membership - sorry! Apr 5, 2011 11:12 AM

Page 3, Q28. If response to question 27 is &quot;too short&quot; what would you do differently?

1 Certainly would not object to it being a day longer, either front or back end. Mar 30, 2011 12:55 PM

Page 3, Q29. If response to question 27 is &quot;too long&quot; what would you change to make to conference
shorter?

1 Shorter conference (3 days at most), less days out of the office. More Mar 30, 2011 8:42 AM
educational seminars. Lengthen roundtable. Regional sessions would be
helpful. Less emphasis on the companion activities.

2 Shorten the conference to full days on Monday and Tuesday with a half day Mar 30, 2011 2:29 PM
Wednesday.
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| have done all of the above at one conference or another. In addition, | have
gone out to lunch with Associate Members

All of the above.

May also meet/lunch with broker, and do a little work from office.

Page 3, Q33. If you could change one thing about the conference what would it be?

Have the annual meeting at the beginning of the conference rather than at the
ensd of the conference. Think about holding the conference in May rather than
September.

Shorten conference, more substantive, lengthen roundtable presentations.

| would try to place the conference in a metropolitan area instead of a remote
location. It was very disappointing to find us at the airport in Seattle -- we could
not walk to anything. Everything was a costly cab ride away.

More states participating.

Increase our communicative abilities to include Facebook.

More time spent on the roundtable updates portion with each Risk Manager
having an opportunity to discuss a keynote project completed the prior year.

Nothing - | attended the conference last year for the first time in over a decade
and was very pleasantly surprised at the quality level and professionalism
involved in the planning and implementation of the conference.

I've always found the round table information very informative and helpful. |
might try to do more with that.

Benchmarking, Standards, and Best Practices with more involvement and
oversight from the Executive Committee. | recognize that all states are different

and no one size fits all but it would really help if, like AGRIP, there was a national

self-accrediation process and we were all striving to achieve some standard of
excellence. We went through AGRIP' s self-accreditation process but they

wouldn't recognize us as a pool even though we met all of their standards. In our

state, it is prestigious and noteworthy when a national standard is met and
recognition is received. This could be done every four years by a sub-committee
appointed by the Executive Committee and it could require that members
participate in Cost of Risk surveys as well. AGRIP has a full time executive
director who was a former pool director. Why not STRIMA?
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Page 3, Q31. If reponse to question 30 is &quot;yes,&quot; what do you do during Tuesday open time period?

Mar 30, 2011 9:56 AM

Apr 4, 2011 8:08 AM

Apr 4, 2011 11:43 AM

Mar 30, 2011 8:37 AM

Mar 30, 2011 8:42 AM

Mar 30, 2011 8:58 AM

Mar 30, 2011 12:55 PM
Mar 30, 2011 1:46 PM

Mar 30, 2011 2:29 PM

Mar 31, 2011 10:36 AM

Apr 4, 2011 8:08 AM

Apr 4, 2011 11:37 PM



Page 4, Q36. If you answered Yes and participation required that you must provide data for your state's Property,
Liability and Workers Compensation costs in order to participate would you still be willing to participate?

1 | would try, but worker's compensation is handled in a different cabinet. | might
be able to access that information or | might not.

2 Do not have liability only property and workers comp

3 worker Comp would not be provided

4 Have participated in past. WC is not handled by us, and information difficult to
get. Survey weighted too much to WC. Also didn't like how liability reinsurance
was handled.

5 | need more information before responding the 35 and 36.
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Apr 4, 2011 11:46 AM

Apr 5, 2011 11:13 AM



Page 5, Q37. This information is voluntary

11

12

13

14

15

16

17

18

19

20

Daria Cirish
Laura McWeeney
Carla Ahrens
Pam Farmer
Jamie Fohl

Rollie Boeding
Ray DiCiccio
Tani Pack Downing
Sandy Padilla
Chuck Jones
Patti Hayden

R.J. Castellanos
Bill Duchac

dave agren

Scott Jordan
Debra Lawhead
Lucy Isaki

Kit Coffin

Brett E. Dahl

CT
MD
MO
KY
TN
Wi
AZ

uT

Name:

State:
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Mar 30, 2011 8:38 AM
Mar 30, 2011 8:43 AM
Mar 30, 2011 8:45 AM
Mar 30, 2011 8:59 AM
Mar 30, 2011 9:57 AM
Mar 30, 2011 10:24 AM
Mar 30, 2011 10:25 AM
Mar 30, 2011 10:37 AM
Mar 30, 2011 12:45 PM
Mar 30, 2011 1:47 PM
Mar 31, 2011 10:11 AM
Mar 31, 2011 10:37 AM
Apr 4, 2011 9:36 AM
Apr 4, 2011 9:58 AM
Apr 4, 2011 10:30 AM
Apr 4, 2011 10:36 AM
Apr 4, 2011 10:45 AM
Apr 4, 2011 11:47 AM

Apr 4, 2011 11:38 PM

Mar 30, 2011 8:38 AM
Mar 30, 2011 8:43 AM
Mar 30, 2011 8:45 AM
Mar 30, 2011 8:59 AM
Mar 30, 2011 9:57 AM
Mar 30, 2011 10:24 AM
Mar 30, 2011 10:25 AM

Mar 30, 2011 10:37 AM



Page 5, Q37. This information is voluntary

9

10

11

12

13

14

15

16

17

18

19

20

11

12

13

14

15

16

17

wy
AR
WV
ME
FL
VT
MN
AK
DE
WA
ID

MT

daria.cirish@ct.gov
Imcweeney@gmail.com
Carla.Ahrens@oa.mo.gov
Pam.Farmer@ky.gov
jamie.fohl@tn.gov
Rollie.Boeding@wiscons.gov
rdcco@qwest.net
tdowning@utah.gov
spadil@wyo.gov
charles.e.jones@wv.gov
patricia.hayden@maine.gov
RJ.Castellanos@myfloridacfo.com
bill.duchac@state.vt.us
david.agren@state.mn.us
scott.jordan@alaska.gov

dlawhead@state.de.us

Email Address:
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Mar 30, 2011 12:55 PM
Mar 30, 2011 1:47 PM
Mar 31, 2011 10:11 AM
Mar 31, 2011 10:37 AM
Apr 4, 2011 9:36 AM
Apr 4, 2011 9:58 AM
Apr 4, 2011 10:30 AM
Apr 4, 2011 10:36 AM
Apr 4, 2011 10:45 AM
Apr 4, 2011 11:47 AM

Apr 4, 2011 11:38 PM

Mar 30, 2011 8:38 AM
Mar 30, 2011 8:43 AM
Mar 30, 2011 8:45 AM
Mar 30, 2011 8:59 AM
Mar 30, 2011 9:57 AM
Mar 30, 2011 10:24 AM
Mar 30, 2011 10:25 AM
Mar 30, 2011 10:37 AM
Mar 30, 2011 12:45 PM
Mar 30, 2011 1:47 PM
Mar 31, 2011 10:11 AM
Mar 31, 2011 10:37 AM
Apr 4, 2011 9:36 AM
Apr 4, 2011 9:58 AM
Apr 4, 2011 10:30 AM

Apr 4, 2011 10:36 AM
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11

12
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15
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20

lucy.isaki@ofm.wa.gov
kit.coffin@adm.idaho.gov

bdahl@mt.gov

Phone Number:

860-713-5223
410 260-7929
573-751-4204
502 564 6055 x25434
615-741-9972
608-266-1866
602.542.1791
801-538-9598
307-777-6796
304.766.2646
207 287 3353
850-413-4700
802 828-4671
651-201-2594
1-877-277-4185
3609023058
208-332-1871

(406)444-3687

26 of 26

Apr 4, 2011 10:45 AM
Apr 4, 2011 11:47 AM

Apr 4, 2011 11:38 PM

Mar 30, 2011 8:38 AM
Mar 30, 2011 8:43 AM
Mar 30, 2011 8:45 AM
Mar 30, 2011 8:59 AM
Mar 30, 2011 9:57 AM
Mar 30, 2011 10:24 AM
Mar 30, 2011 10:25 AM
Mar 30, 2011 10:37 AM
Mar 30, 2011 12:45 PM
Mar 30, 2011 1:47 PM
Mar 31, 2011 10:11 AM
Mar 31, 2011 10:37 AM
Apr 4, 2011 9:36 AM
Apr 4, 2011 9:58 AM
Apr 4, 2011 10:36 AM
Apr 4, 2011 10:45 AM
Apr 4, 2011 11:47 AM

Apr 4, 2011 11:38 PM



