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MONDAY 9/21   8:00 a.m.     OPENING CEREMONY 

Keynote address:  The Healing Power of Humor 
In 1987 Dr. Stuart Robertshaw, teacher, psychologist and attorney, read that "preschool children laugh 
or smile over 400 times per day, adults over the age of 35 - only 15 times per day."  That single quote 
started his personal journey to review scientific and medical research regarding the benefits of laughter 
and humor.  By mid-1990, he announced the formation of the National Association for the Humor 
Impaired.  Selected as a novelty, that very title would catch the attention of the national press and serve 
as a vehicle to teach others about the benefits of laughter.  Through conference presentations and 
articles, featured in magazines such as Family Circle and Mature Outlook, the Association has received 
national attention in over 144 newspapers and 180 radio stations.  Referred by the press as "Dr. 
Humor", Dr. Robertshaw currently serves as President and CEO of the Association and will share with us 
the benefits of humor and laughter as they relate to taking care of our ourselves, our friends and loved 
ones.  
 

Speaker: Dr. Stuart Robertshaw 
 

MONDAY 10:30 TO 12:00  GENERAL SESSION 9/21/2015 
Contract Insurance Requirements for Breach Exposures 
Protect yourself! What do your contracts need to protect your data in the hands of your vendor?  
Contracts issued by states generally contain insurance requirements that the contracted party must 
meet. Until breach liability raised its ugly head, these insurance requirements did not address this 
exposure. We all now know that they should!  But in what types of contracts should they be included? 
What limits should be required? What coverages? What is the effect on contract cost? Our offices are 
being asked these questions on an almost daily basis. We are being asked to develop matrixes that 
insureds and purchasing can use and to develop sample verbiage. It is a deliberative process that takes 
teamwork. This session will get you started, offer dos and don’ts and provide samples of processes and 
forms. Hear from states that have already walked the walk. 

Speaker(s) 
Zach Scheublein, Aon Professional Risk Services 
 

MONDAY 1:00 TO 2:30  BREAKOUT SESSION 9/21/2015 
Containing your Workers’ Compensation Costs 
An effective workers’ compensation claim program considers innovative aspects of cost containment to 
maximize savings.  This session will discuss key tools such as prompt claim reporting, employee 
communication, nurse case management, medical networks, bill review and return to work.  Identify 
trends related to escalating claims costs and tailor a cost containment strategy for your program. 
 

Speakers(s): 
Diana Blaha, Corvel 
 



 

MONDAY 1:00 TO 2:30  BREAKOUT SESSION 9/21/2015 
Building Appraisals – Effective Approaches 
Property data-we live and die by the amount of data we can provide for underwriting. What’s the best 
way to collect and maintain what’s most important for you?  When is it appropriate to complete an in-
house desk appraisal versus performing one on-site?  This session will focus on the advantages to 
utilizing both approaches and on identifying the critical building elements needed to complete an 
accurate appraisal and assess exposures.  

Speaker(s): 
Brad Schultz, American Appraisal 
Michael Borello, AssetWorks, LLC 
Brian Roe, CBIZ 
 

MONDAY 3:00 TO 4:30  BREAKOUT SESSION 9/21/2015 
Don’t be a Cheesehead! Use your tablet more effectively 
One of our member states has creatively developed its own applications to effectively use tablets in the 
field to facilitate data collection and loss prevention. Now they can go out to the field, take pictures, 
collect data, finish a report and email it to the insured without having to return to the office. Snap, click 
and done on the spot. Come and see the demo! 

Speaker(s): 
Mike Marshall, Utah Risk Management 
Karen Peterson, Utah Risk Management 
 

MONDAY 3:00 TO 4:30  BREAKOUT SESSION 9/21/2015 
Don’t give away the farm – Understanding indemnity, certificates of insurance, additional insureds, 
mortgagees  
How do you supervise your unit to make sure you don’t unknowingly give away the farm?  How do you 
educate those you insure about who can be an additional insured and who can’t?  What are the pitfalls?  
Come and hear the latest. 

Speaker(s): 
Michael Kaddatz, Bickmore 
Patty Gerrond, Munich Re 
 

TUESDAY 10:30 TO 12:00  GENERAL SESSION 9/22/2015  
Reverse Roundtable 
Once again this year, State Roundtable members are gathering to answer your questions.  This session 
debuted last year and received favorable evaluations. This year, we will give our attendees the 
opportunity to submit inquiries prior to the conference.  We know that many of you have questions 
arising from the morning Roundtables and this session allows you to pose those questions to the group.  
In response to your requests, we have moved the session up in the schedule.  We hope you will 
participate and make this a lively discussion. 
 

Speaker(s): 
State Members 
 

TUESDAY 1:00 TO 4:30  BREAKOUT SESSION 
Regional Discussion 



 

 
WEDNESDAY 10:30 TO 12:00 BREAKOUT SESSION 9/23/2015 
Mental Health Awareness 
Mental Health issues, when not properly treated, can cost you:  lost money in paying inmate claims, 
changes required by your Department of Corrections and a different perspective on the issue from 
Higher Ed.  What can your state do? 

Speaker(s): 
Jean Demchak, Marsh 
Dr. Kevin Kallas, Wisconsin Department of Corrections 
Frank Sullivan, Wisconsin Assistant Attorney General 
 

WEDNESDAY 10:30 TO 12:00  BREAKOUT SESSION 9/23/2015 
Wildfire Risk Management 
Past history is not a good indicator of short and long term future predictions as it relates to wildfires.  In 
the past decade or two, there has been a substantial increase in the frequency and severity of wildfire 
losses.  Besides the effect this has on States’ own fire-fighting divisions, employees and budgets, state 
property is also at risk.  This session will quantify that risk and identify insurer models that are being 
developed and used that will affect our property insurance policies.  Learn what your State can put into 
place before, during and after a wildfire event.  Such strategies do exist and should be implemented; it 
starts with educating ourselves. 

WEDNESDAY 1:00 TO 2:30  BREAKOUT SESSION 9/23/2015 
University Mission Creep 
Universities are always looking to expand their mission without regard to the increase in liability 

exposure.  This session will focus on the diverse exposures that such expansive missions can create –

such as the commercialization of Research and Development or engaging in for-profit activities to 

generate revenue. Are these core governmental functions? Can such risks be insured, managed or 

transferred? Explore solutions and options available to you. 

Speaker(s): 
Dorothy Gjerdrum, Arthur J. Gallagher 
Paul Pousson, Arthur J. Gallagher 
 

WEDNESDAY 1:00 TO 2:30  BREAKOUT SESSION 9/23/2015 
Are you ready for the changes in Aviation Coverage? 
Aviation insurance is a specialty line that is constantly evolving. Evaluate your exposures and learn how 
to establish a well-defined program. This session will provide both coverage and market updates. In 
addition to traditional aircraft, we will also explore the intricacies of insuring unmanned aircraft 
exposures. 
 

Speakers(s): 
Julian Davies, Willis 
 
 
 
 
 
 



 

WEDNESDAY 3:00 TO 4:30  GENERAL SESSION 9/23/2015 
Law Enforcement in the News 
This is a timely discussion of the increased media scrutiny, societal pressures and arm chair 
quarterbacking that law enforcement now faces. The public's use of the internet by way of Facebook 
and YouTube as a tool in the dissemination of cell phone video and how that is affecting law 
enforcement's abilities in both a positive and negative way.  These influences are causing states to re-
examine existing use of force policies and explore the advantages and disadvantage of the use of body 
cameras. Media coverage shapes public perception and impacts jury verdicts. When respect for police 
decreases, the danger to them increases. What does the future hold? A discussion of these issues as 
they continue to evolve. 

Speaker(s): 
Robert C. Willis, Northeast Wisconsin Technical College 
David Perlman, Wisconsin Assistant State Attorney General  


