REQUEST FOR PROPOSALS

FOR

PROFESSIONAL INVESTIGATIVE SERVICES
1. Purpose.  
The State of Alabama Department of Finance, Division of Risk Management, solicits proposals from individuals or firms interested in providing professional investigative services (see “Scope of Services”). This RFP is issued in accordance with the requirements of Section 41-16-72, Ala. Code. This RFP is not an offer to contract but seeks the submission of proposals from interested professional service providers that may form the basis for negotiation of a professional service contract or contracts. Specific terms and requirements in this RFP may be waived or modified by the State of Alabama as it deems necessary or appropriate. The state has no liability for any costs incurred by a prospective provider for the preparation and production of a proposal or for any work performed prior to the issuance of a contract. The Department of Finance reserves the right to reject any or all proposals and to solicit additional proposals if that is determined to be in the best interests of the State of Alabama.
2.
Scope of Services.    
The Division of Risk Management (“DORM”) is a state government agency that, among other things, administers the State Employee Injury Compensation Trust Fund (“the SEICTF”) that provides a benefit to state employees that is comparable to the private sector’s workers compensation.
The selected provider will, when needed and directed by DORM, perform the following investigative services:

A. Background checks.
B. Record checks (civil, criminal, traffic/accidents, and DMV).

C. Court filings (judgments, liens, property transfers).

D. All other public records.

E. Activity checks.

F. Verification of residence or location.

G. Spot check(s) of residence to determine daily activities.

H. Preliminary work in preparation for possible surveillance.

I. Interviews of claimants.

J. Neighborhood or area investigation/interviews

K. Compensability/liability investigations

L. Photograph, diagram and otherwise document accident/injury sites.

M. Interview and/or take recorded statements from claimant, employer, co-workers, or other witnesses regarding accident/injury.

N. Video surveillance.

O. Testify in hearings.

P. Skip trace investigations to locate individuals.

Q. Workers compensation state records check.

It is DORM’s present intention to enter into one or more two-year contracts with an effective date of February 1, 2010. 

3.  Qualifications.  
Provide a detailed description of your firm’s qualifications, training and capabilities in light of the foregoing Scope of Services. List any and all applicable licenses and certifications. 
Provide a list of references of clients that can provide information about current and past performance, and information as to how each can be contacted. 
The selected provider must meet all applicable licensing and bonding requirements and provide evidence of automobile liability insurance and professional general liability insurance in the following amounts:

General Liability 



General Aggregate


$2,000,000



Each Occurrence


$1,000,000


Errors and Omissions



General Aggregate


$2,000,000



Each Occurrence


$1,000,000


Automobile



Combined Single Limit

$1,000,000




Or



Split Limit




Bodily Injury





Per Accident
$1,000,000





Per Person

$1,000,000




Property Damage







Per Accident
$1,000,000
4. Fees.  
Proposals must disclose and include any and all fees, costs or expenses to be charged for the services described in the Scope of Services, Section 2.  Specify whether each of those services is by fixed-fee or hourly rates. Failure to provide a complete listing of all fees, costs and expenses to be charged will result in the disqualification of the professional service provider submitting the proposal.  
5. Submission of Proposals.  
Proposals must be received in the Division of Risk Management, c/o Jerry Carpenter, 777 South Lawrence Street, Suite 200, Montgomery, Alabama 36104, no later than 4:00 o’clock p. m., Central Time, November 30, 2009. Proposals may be faxed (334-223-6154) or sent as an email attachment (jerry.carpenter@finance.alabama.gov). All proposals submitted become the property of DORM, and will be kept confidential to the extent permitted by law. 
6.  Selection of Professional Service Provider.  
Upon review and evaluation of all proposals, the State Risk Manager may select one or more professional service providers that he determines to best meet the needs of the DORM. Upon selection of the preferred professional service provider or providers, the Risk Manager may initiate negotiations for contract terms and conditions, including fees.  All proposals received in response to this RFP may be rejected and the DORM may solicit additional proposals.
7.  Professional Services Contract with the Department of Finance.  
The professional service provider selected to provide the services specified in this RFP must enter into a written contractual agreement with the Department of Finance, Division of Risk Management.  The terms and conditions of such an agreement will be subject to review and approval by legal counsel for the department and the Legal Advisor to the Governor.   


8.  Standard Form Contracts.  
Should a professional service provider desire to utilize a standard form contract in the provision of the services specified herein, it should include the standard form contract with its proposal.  If any term or condition of its standard form contract is non-negotiable, such term or condition should be clearly identified.  Non-negotiable terms or conditions determined to be unsatisfactory to the Department of Finance may result in the disqualification of the professional service provider submitting the proposal.

          9.  Qualification to do Business in Alabama.   
Should a foreign corporation be selected to provide professional services in accordance with this RFP, it must be qualified to transact business in the State of Alabama in accordance with Section 10-2B-15.01, et seq., Code of Alabama (1975), and possess a Certificate of Authority issued by the Secretary of State at the time a professional services contract is executed.

          10.  Legislative Contract Review.  
Any professional services contract resulting from this RFP is subject to review by the Contract Review Permanent Legislative Oversight Committee in accordance with Section 29-2-40, et seq., Code of Alabama (1975).  

11.  Vendor Disclosure Statement and Immigration Statement
The provider selected by DORM must submit a completed Vendor Disclosure Form. The form and instructions may be found at the website of the Attorney General (www.ago.state.al.us) under “Publications and Forms”. The selected provider must also attest that all workers are citizens of the United States or are in proper and legal immigration status.
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